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Museum of Applied Arts – György Ráth Villa 

Museum Policy 

and 

Visitor Rules 

Dear visitor, welcome to the György Ráth Villa. 

Please be informed that by entering the museum you accept the museum policy 

and visitor rules. The museum building is a state-owned listed building, so let us 

protect our valuable property together. 

To ensure your visit is safe and enjoyable, please follow the rules below: 

The building of the György Ráth Villa (H-1068 Budapest, Városligeti fasor 12) is 

open from Tuesday to Sunday from 10 am to 6.00 pm. The museum is closed on 

Mondays. Information about non-standard opening hours is available on our 

www.imm.hu website. 

Visiting the museum and the current exhibitions is only permitted with a valid 

admission ticket purchased at the ticket desk or online at the museum’s webshop, 

with the exception of private events. Discounted admission tickets can only be 

purchased by presenting the appropriate certificate for the discount at the ticket 

desk. 

Please keep your tickets with you until the end of your visit. 

Being a listed building, the museum is not wheelchair accessible. 

 

VISITOR RULES 

VISITING WITH SMALL CHILDREN: The museum happily welcomes young 

visitors, but for the safety of people and museum artefacts, the following rules 

must be observed: children below the age of 2 can only be taken into the exhibitions in the 

arms of a parent, or leading them by hand, or in front-facing baby carriers. Strollers are not 

allowed in the exhibitions. Guests arriving with strollers can use rooms not dedicated to 

exhibitions (ticket desk foyer, courtyard) for storing the strollers, but the museum cannot take 

responsibility for any valuables left unattended. Carrying children of any age on your 

shoulders or back is not permitted for security reasons.  

Children under the age of 14 must be accompanied by a parent or caregiver when visiting the 

museum.  

People visibly under the severe influence of alcohol or drugs, or scantily clad (absence of 

upper and/or lower garments) may not visit the museum – even if they have a valid admission 

ticket. No tickets can be redeemed or replaced with another ticket. Lost, destroyed or 

damaged admission tickets cannot be replaced. 
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The museum garden, exhibition halls, current exhibitions and events may be 

visited at your own risk. 

Visitors may not drive into the museum by car or lorry, motorcycle, moped, 

scooter or any other means of passenger transport not listed herein. Visitors may 

leave their bicycles in the bicycle storage racks located in the courtyard of the 

museum free of charge, but we cannot take responsibility for any valuables left 

unattended. 

Animals (except guide dogs), plants, weapons or anything that looks like a 

weapon, and other objects or substances posing a risk to human life, physical 

safety and health are not allowed in the museum. Child scooters, roller skates, 

skateboards, etc. are only allowed if they can be placed in the cloakroom.  

It is forbidden to bring into the exhibitions food and drink or objects of a size that 

might disturb other visitors or block escape routes. It is strictly forbidden to eat 

and drink in the museum and the exhibition halls. It is forbidden to sit on the 

windowsill in the exhibition area, and to use the stairs for unintended purposes. 

Visitors shall use the rooms and the garden of the György Ráth Villa for their 

intended purposes, look after the environment, and protect and handle the tools 

and equipment in the building and in the garden as well as the building and the 

garden itself according to rules and regulations. 

It is forbidden to make too much noise anywhere in the museum, disturb the 

enjoyment of other visitors, or do anything that is not appropriate for a museum. 

Please switch your mobile phones to silent mode. Please keep a distance of at 

least 30 cm from the artworks. 

Smoking is prohibited throughout the entire area of the György Ráth Villa. 

Smoking is allowed only in the designated areas. 

Please be aware that we operate a closed circuit television system throughout the 

entire György Ráth Villa, and store the recordings for the period specified by law 

in accordance with our Data Protection Notice displayed in the museum and 

which can be downloaded from the museum’s website: 

http://www.imm.hu/files/inlineattachments/kozerdeku/IMM_Adatkezelesi_tajekoztato_2018_

0523.pdf.  

In the case of any extraordinary event (e.g. natural disaster, fire, bomb threat, etc.), visitors 

shall closely follow the instructions from the museum staff, and act in accordance with the 

requirements laid down in the evacuation plan of the building.  

We cannot take responsibility for any valuables left unattended in the museum. 

Action taken by the museum staff (museum guards, security guards, curators) is binding for 

visitors. 

http://www.imm.hu/files/inlineattachments/kozerdeku/IMM_Adatkezelesi_tajekoztato_2018_0523.pdf
http://www.imm.hu/files/inlineattachments/kozerdeku/IMM_Adatkezelesi_tajekoztato_2018_0523.pdf
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Everybody shall make a reasonable effort to protect and avoid any risk to their 

own life and the lives of others, their physical safety, the property of the museum 

and others, and the building, furniture and equipment of the museum. 

CLOAKROOM 

Use of the cloakroom is obligatory and free of charge for all visitors. The 

museum is not responsible for anything left in the cloakroom.   

Any packages, all backpacks, rucksacks, umbrellas and bags which have a size 

greater than 30×40×20 cm must be left in the cloakroom. For security reasons, 

visitors may not enter the exhibition halls with a wet coat in their hand or across 

their arms, or wearing a winter coat.  

PHOTOGRAPHY AND VIDEO 

Taking photographs in the museum for personal use only is permitted, but without 

using a flash, tripod or selfie stick. Photographs taken in the museum may not be 

used for purposes other than your own private and non-commercial use (e.g. 

publication). Video and audio recordings are not allowed throughout the György 

Ráth Villa and its exhibition halls. (Wedding photography is permitted in return 

for a separate fee by prior agreement.) Under no circumstances may visitors 

taking photos according to these rules disturb the other visitors. 

CLOSING TIME 

Visitors are kindly asked to leave the exhibition halls 10 minutes before the 

museum building closes so they have sufficient time to check out of the 

cloakroom. 

Visitors who do not comply with the museum’s policy may, after a warning, be 

banned from the building temporarily or permanently, or subject to official action. 

Any person breaching the museum’s policy (or the person responsible for such 

person) shall be held liable for damages resulting from such breach. If the policy 

breach also breaks the law, the person breaching the policy (or the person 

responsible for such person) shall be liable under law and be subject to any legal sanctions. 

It is in our common interest to abide by the museum policy, so we appreciate your help.  

Thank you for your cooperation! 

 

Budapest, 13 September 2018     

Museum of Applied Arts – György Ráth Villa 


